Strengthening Our Economy /

v

Shaping Our Future

Mr. Chair, members of the Board, members ofso that more citizens can enjoy the high “quality

and honored guests of life” of which we speak so proudly!
it is my pleasure — for the fourteenth year — to
stand before you to= = Just look at the
report of the state of « headline in today’s

your Chamber. as a catalvst and reso rSCeer\tlss Daily Star. Our
y u Technology

develop, promote, and support Committee drew up
business in the Otsego County the roadmap for th
region. On behalf of its member countywide
investors, the Chamber is their broadband almost fiv
advocate and their ambassador.
The Chamber, through its many
| ask you to carefully offerings, make available start to come tg
review the 2008 outstanding advertising and reality. We  will

A””U%{/ i bﬁf"fe networking opportunities, diverse gﬁcglnoupee fss%ﬁ% :ga
you. ile we have ; : .

remained strong, like mform_atlonal aCt|V|t|es,. opportunities  for
the rest of Upstate we cost savings, and educatlona_l future  generations.
have seen the effectt events to benefit the membership —

of this economy. and promote economic

Your Chamber has a diversity and growth.”
strong  pro-business,

forward-looking =

is firmly on
mission, extremely
active, and working
daily to strengthen
our economy and the
Chamber’s
membership.

11%
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worked with the

D

continues to
promote our positives,
tackle the negatives;

T

the needs of our next generation of business.

We continue to work to lift the economic base (Continued on page 2

will be hosting the You can also assist in the success of thé 23

23Y Annual Golf Classic on Thursday, August Annual Golf Classic by:
13, 2009 at the Oneonta Country Club.. Donating a gift, value of $250 or more, to
Thinking of participating in the Golf Classic?  pe sold at our live auction.
D%ré V:a't! Conta:ct rf%obbat (607) 43?]'4?00 c?rt_ Donating a gift, value of $100-$249, to be
;c;e g;rfge?:;t?un yehamber.com as the tee slots g4)q during our silent auction.
The Annual Golf Classic not only gives Donating a gift, value of $25-$99, to be
. raffled to our golfers.
participants a fun event, but also a useful bag of ) i . )
“goodies” to take home. Whether you are ' SUPPlying 150 items for the “Goody” Bag
golfing or not, won't you consider supplying that each participant receives a
items for this “Classic Goody” bag — items that ~ régistration.
are most appreciated are golf related: tees, ball Additionally, you can purchase an ad in our
markers, sunscreen, band-aid packs and other program book, which goes to all golfers
like items.

(Continued on page 3

We are trendsetters!

years ago and has

county since to see it

and address those
agenda that focuses on our viability to addressvho would rather simply say no than to work
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(Continued from page 1) giving employees a much deserved -we take great pride tonight i
for the growth to give future generations and needed — raise or pay their Chambercelebrating these leaders’ commitment
the chance to build their dreams here.  investment. to community. Thank you for all yo

Carl Sagan said|magination will often ~ We travel to Albany to ask the have done!

carry us to worlds that never were. But legislature not for money — but to be left | stand before you because | love|a
without it we go nowhere.” alone — without new taxes or fees — sochallenge! And this job, in the state of
As many of you experienced day-to- that we can create jobs. While they hearNew York is a challenge!

day, Upstate New York is struggling. our words, from the results in the 2009- Regretfully, once again, | must remind
The cost of doing business continues to 10 budget nothing has changed — it hasyou that accessible and affordable
outpace disposable income, our regressed. They agreed to a budget thahealth care is overdue. And this year's
government continues to demand far tooincreases state spending a rate well in“Three-Men-in-a-Room” budget call
much revenue from this economy and excess of the rate of inflation. If we are for another almost $500 million in taxes
our young professionals continue to flee to be able to bounce back, New York on health insurance which will b
New York for greener pastures that must do what other states are doingpassed along to the policyholders.
promise them an opportunity to support restraining, or reducing, spending. We enjoy our community. However

a family. Albany will continue to spend your pay we must have noticeable strides |in
We are facing some of the most raise and the money for our kid's financial support, membership growth,
challenging times most of us have employment opportunities, unless eachand action if we are to remain vital to
witnessed. All around, we see things and every one of us tells them to stop. the future of our area. We must embrace
we thought were solid fall apart right The money that is taken by new taxes change and make the commitment with
before our eyes due to greed, laxand fees in this budget is the samerenewed activism.

enforcement and limited personal dollars that would have been invested Thomas E. Lawrence said, “All me
responsibility. This is both a threat and into higher wages, better opportunities gream, put not equally. Those who

an opportunity. and more jobs. Who wins if you don't gream by night in the dusty recesses| of
At , our Speak up loud and clear? Increasedineir minds, wake in the day to find that
mission is to assist in developing a 9overnment spending! it was vanity: but the dreamers of the

future that will make our children and Your family, your neighbors and your day are dangerous men, for they may
grandchildren proud of what we have hopes for the future requires you to act on their dreams with open eyes, to
left them. speak up, loudly, and demand that — like make them possible.”

To do so, we must take personal &l Of us — government live within itS yoyr Chamber appreciates your
responsibility to return basic logic to the Me&ns. Stop reaching into our pockets!\yjjingness to partner to make Otsego
role government plays in the lives of our 1here is nothmg’ that New York is county the place our kids and grandkids
families, employees and citizens. It is facing that can't be resolved by wWaNT to call home. Your Chamber
our duty to educate our friends, 9overnment budgetary restraint and i stay on mission and reach out to
neighbors and employees how the New€&conomic freedom for the small yihers willing to fight the fight.

York spending glut directly and DPusiness community to create 250’OOOTogether, we can make a difference |in
indirectly effects our paychecks, our NEW taxpayers. Let's practice personal Albany and in our local communities. |t
ability to advance careers, the '®Sponsibility and logic, work with our e for a fundament shift to livin
environment we will leave our heirs and |€aders to reverse the state’s policies, ..v:" (ir means and allowin
our region’s economic stability. that are driving out a quarter of a ) inecses and citizens an opportunity
New York’s financial crisis is not one of million re5|der_1'_[s a year, and create theto seek the real American dream. That
revenue, it is spending. The cost of hew opportunities for our grandchndren. dream where hard work is respected and
government and education continues toAt the Chamber, we reorganized 10 yearded, where giving back to your
outpace the economic strength of our P€tier deliver results that are tangible community with your time is revered,
businesses and citizens.  Until this @1d ones that a struggling upstate gng \where the pursuit of individual
spending binge is controlled, our Pusiness community will investin. This g ,ccess is again an honorable goal.
economy will not develop the economic Chamber must continue to speak loudly, sincerely thank you for this continuin

opportunities to allow for personal against the policies that.make it hard for opportunity to make a difference!
you to create economic growth. All

income growth in this state. ) \ THANK YOU.
We love New York! We cherish the businesses — for-profits and not-for-
upstate quality of life! However, our profits — benefit when we are , . .
P | ; successful. (Delivered Friday April 3, 2009 at th

small business communities — 95% of
the employers in the region — are being
forced to choose between paying the
energy bill, providing health insurance,

Tonight's celebration is what is right in Chamber Annual Banquet
our communities! As we watch so Celebration of Business by President

many of our children leaving this state, @hd CEO Rob Robinson.)
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22" Annual Golf Classic

(Continued from page 1)
and our full membership.

Full Page ad — $249

Half Page ad — $179

Quarter Page ad — $139
To make your donation, contact Pam
Ferguson at (607) 432-4500 ext 201 or
pam@otsegocountychamber.com.
For more information or to purchase an
ad, contact Rob Robinson at (607) 432-

4500 ext 202 or email
rob@otsegocountychamber.com.

22" Annual Golf Classic

is seeking

nominations for the KeyBank, NA {0
Annual Small Business Award and

4" Annual
Breakthrough Award. The f0Annual
Small Business Banquet will be held on
Thursday, October 8, 2009 at The
Otesaga Hotel in Cooperstown starting
at 5:45pm.

fellow small business and help
recognize them for their outstanding
work in Otsego County and their
contribution to an involvement in our
community.
For more
information, see
the forms enclosed
in this newsletter.
All  nomination
forms must be
faxed or mailed by
5pm on Monday,
August 24, 2009.
Please remember
to include a brief
explanation of why

The Cooperstown Cookie Company,
winner of the % Annual Breakthrough
Award.

Please nominate your colleague and / or

The Shipping Room, winner of th& ¢
Annual Small Business Award.

the nominee deserves to be recogniz
Not sure what to write? Tell us hoy
their business has grown and how th
are involved in the community.

For a complete list of past winners ¢
the Key Bank Small Business Awar
and the Breakthrough Award, pleas
check out the 10 Annual Small
Business Banquet information icon
www.otsegocountychamber.com.

Dan Branigan, of the Chamber Benefits
Group, has taken residency at
offices. Dan’s
responsibility will be in the area o
health insurance
service and
administration.
Dan has over
fifteen years of
health insurance
and employee
benefits
experience and
will be taking an
active and
consultative approach to the needs
ed. membership.
V Dan has lived and worked in the loc
€¥ommunity for twenty-five years and ha
a great “hands on” understanding of t
of region’s marketplace and individua
d insurance needs.
3ePlease contact Dan directly abo
guestions you may have regarding t
athealth insurance options the Chamb
offers. Dan may be reached at (60
432-4500 ext 204.

Dan Branigan
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On May 20, 2009

hosted a Workplace
Investigations (Labor Law) Seminar.
The seminar was attended by thirty-
three Chamber members and was led by
John Fish and Jim Gleason from
Hinman, Howard & Kattell, LLP.
Gleason explained the steps involved in
conducting an internal investigation
when an employee has a complaint that
is workplace related. Some of the step
discussed were: why investigate,
planning the investigation, obtaining
and preserving documents, interviewing
the complainant and the accused,The attendees thought that th

documenting the investigation and informational seminar was wel
preparing a report. The presenters gotpresented and was a wonderful bene

SRebecca Lloyd, Oneonta Bloc
Company participates in role-playing &
the seminar.

one of the attendees, Rebecca Lloyd ofto members -
Jim Gleason, Hinman, Howard & Oneonta Block Company, involved in a just one of many that are offered to
Kattell, one of the presenters. practice interview of an employee with members.

a complaint.

#$ %

The 6th Scholar Recognition BanquetBusiness After Hours at Quality StablesNetworking Luncheon held May 13
held at Hunt Union on Wednesday,held Wednesday, May 6, 2009. 2009 at the Otsego Grille on the SUN
May 6, 2009. Oneonta Campus.
Photos by The Daily Star

Jon and Maureen Hansen with Owner

Jackie Ross, winners of a carriage ride. cpyris Quereau of GrafiQa Creative
Services , lead sponsor standing by th

Leita Powers giving a photo of student
table.

and teacher to the teacher.

Business After Hours at The Family
Service Association held on Thursday

Banquet. Association is celebrating 100 years. and Mary Beth Brown, Fidelis Care

Bill Mirabito at the Scholar Recognition April 23, 2009. ~ The Family Service andrew Weber, Oneonta Tigers
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It is a tough sales economy and we ur
each resident / family to pick two loca
independent, “brick and mortar” store
you don’t want to lose and spend $50
those stores each month.
Help re-establish Otsego’s econom
Become aware of what supporting loc
businesses can do! “Just imagine whaj
could mean to our community if half ou
population took this pledge,” asked Rag
Robinson, President & CEO of
“Together we
can make a difference.”

geThe Board of
, has agreed to launch a “Member-t
sMember” discount
atsummer. The concept is to market yo
services directly to other
y.members and their employees and to
also by offering your services at
t jidiscount to members in good standing
r .
bWe are asking our current members

program and under what condition
For further information, or to discus
your participation, please contact Rob
rob@otsegocountychamber.com or

(607) 432-4500.

in the “Member-to-Member” discoun

enclosed in the newsletter.

program thig

chambe

they would like to participate in the

To sign your company up to participat

program please see the sign up sh ef

0

and The
Upper Catskill Community Council o
the Arts (UCCCA) invites the busines
_community to a “Business After Hours
networking event at the Wilber Mansio
Lron Thursday, August 20, 2009 from 4:2
. to 6pm. Enjoy a reception with friend
d@nd colleagues, meet new busine
associates, learn about the regior
strong arts community, preview two ne
exhibits and learn about UCCCA'’s ne
.on-line marketing benefits to busine
members.
In Wilber Mansion’s Kubiak Gallery,
Doug Jamieson opens “And the Sa
Continues,” a series of etchings at
sculptures that were the subject matter
his 2008 book of poetry, “The Night
Time Adventures of the Man in th
Conical Hat.”

~Jracy Sheldon exhibits a collection ¢

D

of

=3

)
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5
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a
e

graphite drawings and acrylic painting
depicting the emotion and personality
trees and forest creatures in t

)
These great businesses renewed their 2009 Mempdrstvieen 3/31 — 6/3/09.
Those who renewed earlier were listed in previaussietters.

Arthur Brundage, Inc. / Oneonta Bus Lines / Holiday Inn Oneonta — Cooperstown Area
Eastern Travel MAMCO / Mold-A-Matic Corp.

Carpet Doctor Plus The Delaware National Bank of Delhi

Celtic Motel Wal-Mart Supercenter

Control Logic Corporation Whitney & Renee Farnham - Independent
Healthcare Waste Solutions, Inc. Contractors

Hathaway Gallery. Additionally, the
Arts Council Gift Shop reopens with
collection of fine art and craft item
made by regional artists.

Wilber Mansion is located at 11 For
Avenue in downtown Oneonta. Vis
www.uccca.com for more informatio
about the Arts Council. Please RSVP
Pam at (607) 432-4500 ext 201

pam@otsegocountychamber.com.

*

has Holiday Inn Oneonta / Cooperstow
scheduled another exciting Networking Area,
Luncheon.
business people to enjoy a great lunchWarner Cable and Time Warner Med
and to share ways your business canSales.
assist others in cost effective ways to do|f you are unable to attend, you may st
business locally. take part by donating a door prize.

Luncheon will be held at the Holiday members of

Inn in Oneonta. The major sponsor of and $30 for non-members. For mo
the event is The Village Printer. Table info or to make reservations conta
sponsors include Beaconesque pam at (607) 432-4500 ext 201 or em
Hypnosis, Best Built Construction, pam@otsegocountychamber_com_

ISD, NBT Bank, Oneonta
Join with over sixty other Automotive Lease and Rental Co., Tim

On September 22, 2009, the Networking The cost is $20 for employees (¢

1

n 2009-2010
1 Community Guide and Busines
€ Directory is enclosed. Please take a f
aminutes to look through the guide. Tk
guide includes fact’s and the history

Il Otsego County, local tourist attraction

members
f and more.

would like to

rethank Atlantic Communications
Ct Suzanne Johnson, Mark Simonson g
aileveryone who was involved with thi
publication.
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Through the Integrys Energy of New protected from these fluctuations i
York program
is able to provide members with predict their future energy expense
reduced electric bills through the power Integrys Energy also has a Demat
of group buying. This program utilizes Response Program.  Through th
the marketplace leverage gained whenprogram participating customers a
purchasing large amounts of electricity given the option of being paid to cd
as a group rather than small individual back on their electricity use durin
purchases. Other savings come frompotential brownouts. This provides
exemption from sales tax and gross great opportunity for larger businesse
receipt tax (GRT). Since its inception capable of cutting back on thei
the program has saved Chamberelectricity consumption at a momen
members over $500,000 and counting. notice. Integrys Energy also offers th
Signing up carries absolutely no risk but option of Green-e certified energy fg
there is plenty to gain. You can always businesses that want to show the
switch back to a local utility supplier. concern for the environment by havin
The service is exactly the same, but thesome of all of their energy provided b
electricity will be purchased at a renewable sources.
discount. Your delivery will still come During times of difficult economic
from NYSEG or National Grid but the conditions every penny counts. If yo
electricity will be purchased from are not already participating in thi
Integrys Energy at a lower price. The program then now is the time to do s
average amount saved is 5-15% of theTo start saving or for more informatio
supply cost. contact Rob at (607) 432-4500 ext 2(
Integrys Energy offers a number of Or rob@otsegocountychamber.com.
other benefits available through this
program. Customers can choose to be
billed at a variable rate or a fixed rate.
A variable rate is cheaper on average
but is subject to unpredictable
fluctuation in the market. Opting for a
fixed rate on average may cost a little
more but in return the customer is

U 9%

n | Central

market price and can therefore betterNew York Radio Group / Holiday Inn
s.6" Annual Small Business Holiday Part
ndwill be held on Friday, December 1]
is2009 at the Holiday Inn Oneonta-

e Cooperstown.
t Here
J member that has participated the p
atwo years, “...without a doubt,
>Swould not be able to offer such

S option.
€fiscally possible.
I offered including; a one-hour open b

Y and dancing make for

celebration.”

a supe

Participants at the successful
5" Annual
Small Business Holiday Party

) ))

One of the great Member-to-Member Please fax (432-4506) or ema
benefits offered by (rob@otsegocountychamber.com) tk
is the insertion of flyers in the draft for approval. The member i
Membership Newsletter. responsible for providing the flyers fo
This benefit really pays off. On a first- (currently 900) the newsletter.
come, first-served basis, any member inIn addition,
good standing may insert a businessmakes its membership mailing lis
flyer in the newsletter up to four (4) available as labels only on a limite
newsletters per year. basis for $125. Please note that this i
There will be a maximum of eight (8) Member-to-Member service and ng
flyers inserted in a single issue of available to non-members.
If you are interested in taking advantag
The cost is $125 per insert. of these opportunities, contact Shelly
The dates are available at emailing432-4500 ext 207 or a
Shelly@otsegocountychamber.com. shelly@otsegocountychamber.com.

The President & CEO must review a Your Chamber is what
draft copy of the insert before printing. you choose to make of it!!

il
'€This event allows small businesses
S meet and interact with each other in
I pleasant and festive

choose to participate. | hope that ev
d year. As the saying goes, ‘the more {
S anerrier’ is exactly what is needed wi
t an event such as this.”

The evening begins at 6pm with

atentertainment and dancing.
Please mark your calendar and join
for its 6"Annual
Small Business Holiday Party o
December 11, 2009.

is a tribute from a Chambe
We
I' pleasant evening to our staff without th
We simply would not find it

The many amenitie

2irand hors d'oeuvres, three wonderf
9 meal choices, all presented with mus

environmer
certainly, a win/win situation for all wha

t more small businesses will take part th

ast
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jeOpen Bar. Dinner is at 7pm followed by
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The following businesses have recently joined.agddake a moment to welcome them and consideg goitx business with
your fellow members of

55 Maple Street, LLC Bugbee Children’s Center Jeff’'s Handcrafted Amish Furniture
55 Maple Street Bugbee Hall, State Street 1 Main Street, Suite 5

Oneonta, NY 13820 Oneonta, NY 13820 Richfield Springs, NY 13439
Richard Miller Marie Petta Jeff Sarafin

(607) 435-0713 (607) 436-2484 (315) 858-1010

i www.oneonta.edu/development/childcenter www.jeffsamishfurniture.com
55 Maple Street, LLC offers consulting

for fund raising, planning, governance  Bugbee Children’s Center provides full Jeff's Handcrafted Amish Furniture is
and management. time or part time care for infants, newly established retail outlet offering

. _ _ toddlers and preschoolers. Summerexceptional, authentic designs in solid
Americans for Financial Independence camp, school vacation and holiday care wood for your home, office or outdoar

30 Undercliff Avenue is available for schoolagers. surroundings.
Elmsford, NY 10523

[o3)

. _ . Curcio Printing Julie Pecenco Photography
David Feinstein 513 Prentice Road 6 Cove Avenue
(914) 366-6868 _ Vestal, NY 13850 Oneonta, NY 13820
www.bestwestchesterinsurance.com _ )
) ) . Gina Curcio Julie Pecenco
AFl is an insurance brokerage firm. (go7)729-2477 (607) 432-5475

They_areT general agents for all heglth WWW.curcioprinting.com
and life insurance products along with . o ) )
agents for disability, long term care Curcio Printing is a commercial printer Julie Pecenco Photography specializes

capabilities. Their state of the art virtual reality panoramas, virtual tours,

www.juliepecenco.com

Best Western Inn & Suites at the technology combined with a talented and other commercial photography.
Commons staff ensures high quality, professional Retouching, restoration and other
50 Commons Drive materials that enhance your image. services are available.
Cooperstown, NY 13326 )

EmblemHealth, Inc. Liquor Depot
Ed Cox 789 Grant Avenue 739 Highway Route 28
(607) 547-7100 Lake Katrine, NY 12449 Oneonta. NY 13820
www.bwcooperstown.com , '

Andrew Bailey Dwight Pier
Best Western Inn & Suites at the (845) 340-2354 (607) 431-2593

Commons is a 99 room, limited service www.emblemhealth.com
hotel. 36 of the rooms are seasonal and )
are closed during the winter. They have EmPIemHealth, Inc. offers quality, Oneonta Redemption Center, LLC

an indoor pool and spa and offer a hot @ffordable health insurance t0 3.4 459 chestnut Street

www.oneontaliquordepot.com

breakfast. million people. They provide Oneonta, NY 13820
employers and individuals with a range '

Best Wine & Spirits of plan choices and attractive benefit James Hoffman
5626 State Highway 7, Suite 5 options designed to meet the individual (607) 433-9750
Oneonta, NY 13820 needs of today’s healthcare consumers. po,chin & Associates, LLP
Sharon Wilsey Houk-Johnston-Terry Funeral Home 189 Main Street, Suite 403
(607) 432-4144 30 South Street Oneonta, NY 13820
www.bestwineandspirits.com Edmeston, NY 13335-5103 .

Johna Peachin
Best Wine & Spirits is a retail wine and Gordon & Joan Terry (607) 432-5314
liquor store and specializes in fine (607) 965-8242 www.peachincpas.hiz

wines and pairing wine with food. They www.hjtfuneralhome.com

i . . Peachin & Associates has provided
offer wine tasting daily.

Houk-Johnston-Terry Funeral Home accounting services to area businesses
was founded in 1929 and is family for 25+ years. Clients receive the
owned and operated. They provide highest level of accounting service and
literature and guidance on the many education in all aspects of accounting.
aspects concerning end of life issues.

(Continued on page 8)
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“The legislature has to
understand that you mean

- The Woodsmith .
(nglné'ﬁuaefj l:/rlcg?lgilgelgz: PO Box 147 business. Often your
PO Box 986 Milford, NY 13807 employees have a lot mor¢
Oneonta, NY 13820 Marvin Zachow clout than you do, so you
Betty Anne Morley (607) 431-9663 have to be able to gain
(607) 432-8104 their help to say that these
Tender Loving Day Care are the things we care
358 Fiery Hill Road about and that we are
Fort Plain, NY 13339 Please take a moment to going to actively work to
Rebecca Delnero welcome these new members ahd support people who
(315) 823-0303 consider doing your business advance our agenda.”
www.tldaycare.com

with fellow members of

Tender Loving Day Care’s goal is to New York City Mayor
provide a clean, safe and loving

atmosphere for children from 6 weeks to Michael Bloomberg
12 years old. They are NYS Certified.

. L. ~
Do you know a friend or colleague who would likgdm 4 \
For details, please contact Pam at 432-4500 ett. 20
\ or send an email to pam@otsegocountychamber.com
©
! #$ *
July 4 Independence Day (Closed July 3) CHAMBER OFFICES CLOSED
August 13 2% Annual Golf Classic - 12 noon Oneonta Country Club
September 1 Labor Day CHAMBER OFFICES CLOSED
September 19 "3 Annual Chamber Business Expo Southside Mall, Otzeon
September 22 Networking Luncheon - 11:45am Holiday Oneonta / Cooperstown
October 8 10 Annual Small Business Banquet - 5:45pm The Otebhmgel
November 4 Election Day — Please Vote Your Choice
November 26 Thanksgiving Day CHAMBER OFFICES CLOSED
November 27 Day After Thanksgiving CHAMBER OFFICES CLOSED
December 10 BSmall Business Holiday Party - 6pm Holiday Inn,eOnta / Cooperstow
December 25 Christmas Day CHAMBER OFFICES CLOSED
January 1, 2010 New Year’s Day CHAMBER OFFICES CLOSED
©

Phone: 1-877-5-OTSEGO  tocc@otsegocountychamber.com

189 Main Street, Suite 201 or (607) 432-4500
Oneonta, NY 13820-2580 Fax: (607) 432-4506 www.otsegocountychamber.com
23rd Annual Golf Classic & Small Business Banquet
3 2 Golf Classic Results, Small Business Award Honoreds
( ( Here Comes 2010

Please call (607) 432-4500 ext 201 or pam@otsegadgahamber.com




