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The following businesses have recently joined.agdetake a moment to welcome them and consideg gour

business with your fellow members of

Adirondack Bank
1 Main Street
Richfield Springs, NY 13439

Kim Sullivan
(315)798-4039
www.adirondackbank.com

GBAI)IRONDACK BANK

Adirondack Bank prides itself on being
a true community bank, meeting the
needs of our customers and the
communities we serve for over 110

Bistro on Main

281 Main Street i‘
Oneonta, NY 13820 .

Paul Maerz
(607) 432-2534
www.bistro281.com

A moderately priced American
contemporary restaurant serving
breakfast, lunch and (tapas) Dinner.
Chef Chris is from the Culinary Institute

years. Assisting families and businessesof America and Chef Paul is from

achieve their financial goals is the
cornerstone of our mission.

Barrett’'s Transmissions
148 Ripple Road
Cherry Valley, NY 13320

Garry Barrett
(518) 993-2002

Johnson & Wales University.

Burr's Body Shop )
9741 State Highway 23 @V
Oneonta, NY 13820 2<%

Brett Burr
(607) 278-6031

Auto body repair and used cars sales.

A father and son automotive repair shop ~,,anovia Equipment Company

in Salt Springville with over 30+ years

of experience, Barrett's does brakes and

exhausts, service jobs; plus specializing
in transmission work, both automatic
and standard. Area native, Garry grew
up in his father’s Springfield Center
garage. A 3rd generation mechanic,
Jason carries on the family tradition.
Open Monday-Friday 8:30a to 6p.

Blue Sky Farm

779 Charcoal Road (\’\l
Stamford, NY, 12167 g

Russell Betz
(607) 652-4712

A fruit farm and winery.

7443 State Highway 23
Oneonta, NY 13820

Shawn Moran CE‘@MW
(607) 433-0646 A EVyv R
www.cazenoviaequipment.com

Cazenovia Equipment Company, a
family owned business, was founded in
1961and has remained in the family for

50 years. With eleven retail locations in &

the region, our customers include
homeowners, large property owners,
landscapers, commercial lawn care
companies, golf courses, municipalities
and schools and of course, agriculture.

Chenango Union Printing & Direct
Mailing Solutions

15 American Avenue 4
Norwich, NY 13815

Pam Phelps
(607) 334-2112
www.chenangounion.com

A full service, commercial printing and
mailing service company, we offer in-
house, state-of-the-art pre-press, offse
and letterpress printing, diecutting,

bindery, finishing and mailing services

The College Association at Delh| Inc

230 Farrell Hall
cad

Delhi, NY 13753
campus support services

Patti Hoyt
(607) 746-4753
www.delhi.edu/cadi

=

CADI is a not-for-profit auxiliary
corporation serving the SUNY Delhi
community. (Continued on page 7

Do you know a friend or
colleague
who would like to join

For details contact Shell

at (607) 432-4500 ext. 2

or shelly@otsegocount
chamber.com

189 Main Street, Suite 201
Oneonta, NY 13820-2580

Phone: 1-877-5-OTSEGO
or (607) 432-4500
Fax: (607) 432-4506

tocc@otsegocountychamber.com

www.otsegocountychamber.com

25" Annual Country Club Auto Group Golf Classic

Annual Small Business and Breakthrough Awards

Please call (607) 432-4500 or email shelly@otsegaatychamber.com

Strengthening Our Economy

Shaping Our Future
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/ Country Club Auto Groups hosting the 28 Annual Golf Classic on
Thursday, August 11, 2011 at the Oneonta Countob ClThe field is almost full, so if you a

thinking of participating in the Golf Classic — dbwait!

Contact Rob Robinson now at (607) 432-4500 ext. &0z COUN TR Y CLUB
rob@otsegocountychamber.com to reserve a place m——oxn=A[JTO GROUP
your team.

$ %

Not only is the Golf Classic a fun event, but all You may also assist in the success of the 2

part|C|pants receive a useful bag of “goodies” toAnnual Golf Classic by:

take home. Whether you . ponating a gift, value of $250 or more, to
are golfing or not, won't e sold at our live auction.

you conS|der_ SHPP'V"?Q - Donating a gift, value of $100-$249, to be
items for this “Classic ; . )
sold during our silent auction.

Goody” bag — items that are ) )
most appreciated are golf - Donating a gift, value of $25-$99, to be
raffled to our golfers.

related items: tees, ball
markers, sunscreen, band-aid packs and other Volunteer to help, either before [stuff
like items. To ensure all participants receive “Classic Goodie Bags”] or the day of the
your item, 150 like items need to be supplied. event.

#

is seeking contribution to and involvement in ou
nominations for the KeyBank, NA TZAnnuaI community.

Small Business Award and the™6Annual For more information, see the forms enclosed i

Breakthrough Award. The f2Annual Small this newsletter. All nomination forms must be

e

5th

Business Banquet will be held on Thursdagaxed or mailed by 5 pm on Monday, August 15,

October 13, 2011 at The Otesaga Resort Hotebip11.

Cooperstown at 5:45 pm. explanation of why the nominee deserves tg

Please remember to include a brief

Please nominate your colleague and / or fellowcognized. Not sure what to write? Tell us how
small business and help recognize them for th#ieir business has grown and how they |are

outstandmg work in Otsego County and theinvolved in the community.

The Freeman's Journal / Hometown Oneonti® Green Toad Bookstore, winner of the

winner of the 1% Annual Small Business Awar
and Jim Empie of KeyBank

Assemblyman Bill Magee

5

g nnual Breakthrough Award with Senator James
Seward, Stephanie Davis of Excellus, and
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conjunction with Integrys Energy and/our needs.

Mirabito Energy Products,
Chamber members natural

# )

in electric energy services available to s
The Chamber, through the _ ) )
is offeringMirabito partnership, will match the best Have your business noticed with an
gas arstipplier and the best product to suit theexciting new opportunity from

electricity options tailored to their energyenergy goals of your business.

load profile and objectives.
Integrys  Energy

has been a partner

with the Chamber

since 1999 serving

the electric

market.

Chamber members will
energy management and
services upon
information contact Rob Robinson

rob@otsegocountychamber.com or (607)Chamber membership provides your

432-4500 ext. 202.

Mirabito Energy Products is an

authorized partner representing multiple
natural gas and electric energy service

companies.

pricing options for natural

There are several different

gas and

receive free Of the cost-effective promotional 189
consultingMain Street Time and Temperature
request. For moreSign. Any business may contract to get

#

*
Jit

i Take advantage

at their  message on the sign, however
company a lower rate — 20% off the
current published rate card.
Messages may be a short script or a 10-
second video. They are scheduled on a
five displays per hour, 24-hours a day
incremental units, i.e. five, ten, 15, 20,
25, 30 displays per hour.

E

Photo courtesy of AIIOtsego life

0

The Chamber will work with you tg
maximize your marketing dollar. Fag
more information, or to discus
marketing your business on this sig
contact Rob at (607) 432-4500 ext. 2
or rob@otsegocountychamber.com.

B;U)—t

(1] %

Maximize Exposure for Your Business|!
To gain extra exposure for yol
business, consider hosting a Business
After Hours.

Your event will be afforded with many
promotion outlets 30-45 days prior to
the date. Promotion tactics range from:
Broadcast emails, E-Chamber Weekly
Update, Newsletter and Website!
A Business After Hours allows you the
opportunity to promote and educate the
community about your business as| a
representative from your company will
give a 5-6 minute presentation. At your
Business After Hours you will have the
chance to meet other members and
market your business.
For further information, or to schedule a
Business After Hours, contact Rob
Robinson at (607) 432-4500 ext. 202 |or
rob@otsegocountychamber.com.

=

Larry’'s Custom Meats Ribbon Cutting;
May Network Luncheon; Richard Hanna
Lunch; Fenimore Art Museum Business
After Hours; Farewell to Pam; Healthcare
Seminar; Ken Adams Breakfast; and
Cazenovia Equipment’s 50th Anniversary.
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TIME IS RUNNING OUT!
25th Annual Golf Classic
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Over 65 Chamber members and guestare employees.

attended the Labor Law seminar

presented in conjunction with the Labor proposed legislation to amend the Fair employers. The law focuses on private

Law department of Hinman, Howard &
Kattell LLP, held on Thursday, June 2,
2011 at the Holiday Inn in Oneonta.
The event was
sponsored by
the Otsego
County
Economic
Development
Office.
Attendees heard
labor law updates that specifically take
into account Worker Misclassification,

#+ -l

The Employee
Misclassification Prevention Act is

Reform, have

employees and requirements f

Labor Standards Act of 1938 to require health insurance, coverage for tho

additional recordkeeping and
compliance requirements for people
classified as non-employees.

Updates on NYS Wage and Hour Law
include the Hospitality Wage Order
which affects hotel and restaurant
owners. The NYS Department of Labor

issued new wage regulations for hotel
and restaurant employers, encompassing

with pre-existing
conditions,
prescription drug
coverage and
Medicare
stipulations. In
addition, there
are also new
Civil Rights

specifications on tip requirements, shifts Laws including the new regulations fc

regulations and uniform and meal
entittements. The NYS Wage Theft

the Americans with Disabilities Act an
the NYS Human Rights Law's ney

NYS Wage and Hour Law, Health Care Prevention Act entails employers to requirements for same sex partners.

Reform and Civil Rights

Laws. Creating some

lively discussion was the

legal impact of Social

Media and technology in

the workplace.

Worker Misclassification,

which includes the
Construction  Industry

Fairplay Act in regards to the

presumption that construction workers President Obama’s 2010 Health Care

give certain
information to
employees, record
keeping requirements
and new legal
procedures for wage
theft.
The Patient
Protection and
Affordable Care Act, which is part of

Labor laws are continuously evolving t
reflect the changing times with efforts 1
increase quality of life standards. It
important to know your rights and wh
you are entitled to as both an employ
and employer. Staying up to date wi
the most current labor laws and leg
issues will be beneficial to your entin
organization.
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KeyBank, NA

We are seeking applications for

Award. This honor will be presented at a dinnerTdnursday, October 13, 2011 at The Otesaga Re
Hotel. We hope you will consider nominating yowlleagues and business associates for this aw
Please note that a small business is an employ&d (FTE) or less people.

andKeyBank, NA's12" Annual Small Business

Please provide information on the business you are
nominating:

Owner:

Company Name:

Address:

Zip:

Telephone: (__

e

Number of (FTE) Employees (maximum 20):

Nominated by:

Owner:

Company Name:

Address:

Zip:

Telephone: (__

D

Email Address:

I # "0

The Freeman’s Journal / Hometown Oneonta

Bill Reeves, Jim Kevlin and KeyBank’s Jim Empie

Briefly explain why you feel the the Nominee desees
recognition as 1 Small
Business. (Use additional sheets if needed.)

3 2

psort
yard.

We are seeking applications for

Award. This award is a celebration of innovatiom @&ntrepreneurial spirit and will be given to sibess
or individual in Otsego County that has shown newovative, creativity, entrepreneurship and grov
potential. A non-member business may be nominkted current member of
This honor will be presented at the™&nnual Small Business Banquet on Thursday, OctdBer2011 a
The Otesaga Resort Hotel. We hope you will comsideninating your colleagues and business asssc

for this entrepreneurial award.

and Excellus BCBS "6 Annual Breakthrough

Please provide information on the business you are
nominating:

Owner:

Company Name:

Address:

Zip:

Telephone: (__ -

D

Number of (FTE) Employees (maximum 20):

Signature Date

Mail or fax completed nomination form
by 9:00 am on Monday, August 15, 2011 to:

189 Main Street, Suite 201
Oneonta, NY 13820
Fax (607) 432-4506

Additional information and letters of support may be
attached to this form. A photo of business nominated
would be appreciated.

Information provided will not be subject to disalos if disclosure will
constitute an invasion of personal privacy or wéleal trade secrets which
would cause substantial injury to the competitiesipion of the enterprise.

Nominated by:

Owner:

Company Name:

Address:

Zip:

Telephone: (__ -

D

Email Address:

I 2

Green Toad Bookstore

Senator James Seward, Stephanie Davis of Excellus,

Briefly explain why you feel the the Nominee deseps
recognition as 1 Break-
through Award winner. (Use additional sheets if neded.)

vth

ate

Signature Date

Mail or fax completed nomination form
by 9:00 am on Monday, August 15, 2011 to:

189 Main Street, Suite 201
Oneonta, NY 13820
Fax (607) 432-4506

Additional information and letters of support may be
attached to this form. A photo of the nominatee
would be appreciated.

Information provided will not be subject to disales if disclosure will
constitute an invasion of personal privacy or \wéVeal trade secrets which
would cause substantial injury to the competitiesipon of the enterprise.
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is hosting the

fall networking
business community on Wednesday, networking luncheon is a valuabl
September 21, 2011. Held at Stella opportunity to represent yourself as well
Luna Ristorante, this event provides an as your company.”
opportunity for businesses to not only For the September 2011 Networking
learn  about
other local is the
businesses and
network with
them, but also Architects and PDQ Service & Supplies
to learn cost effective strategies from have committed to host a table.
others attending. It begins at 11:45 am. |f your company would like to have
Vice President of ISD Roxana Hurlburt table display and the opportunity to

lead sponsor. Alread
Christopher’'s Coins, CornerStone

ideas and sometimes find a shoulder|tq
luncheons for the cry on about the current economy. The

Luncheon, Oneonta Job Corp Academy»

Telephone, James Jordan Associates,

3.

describes the Network Luncheon as speak about your business to the entire

being “an excellent way to ‘reach out’ to group, contact Rob Robinson. A limited 4
As an AT&T number of tables are currently available,

other businesses.
Authorized Retailer (providing a so don't wait to call Rob at (607) 432-
Chamber Discount) we have been able4500, ext. 202 or email him
to reach new customers with current rob@otsegocountychamber.com.

information that benefits their business employee
as well as their employees.”

To quote George McLain of George each. For non-Chamber members,

McLain Tax and Payroll, LLC, “We do cost is $30. Seating is limited so make

not miss it if at all possible. Its lots of your reservation today by contacting
fun and a great networking opportunity; Shelly at 432-4500 ext. 207 or
an open space to exchange thoughts, aishelly@otsegocountychamber.com.

6 (
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in special promotions or products you
conjunction with Celebration Creations business has to offer!
is pleased to announce th& Annual  The agenda for the day starts with

=

Business Expo and Job Fair will be held vendors setting up their booths amnd

members may attend the event for $2Q;

on Thursday, November 3, 2011 at the materials. Then at 11:30 am the event

Foothills Performing Arts & Civic opens to the public. Immediatel
Center on Market Street in Oneonta. following the show, a Business After
The Business Expo is your opportunity Hours will take place.
to educate the community about your members and general
company and services. You may Business Community will be invited to

participate as a sponsor or have anlook at displays, enjoy the cash bar and9

exhibitor booth. Sponsors receive two take advantage of networking
exhibitor booths, marketing perks and a opportunities.
speaking opportunity at the Business The 4" Annual Business Expo and Job
After Hours.
Sponsorship and Exhibitor Booth space business and services to the communi
is available. So don't hesitate to reserveand network with other businesses. H
your space today! In addition, more information contact Kerri Green at

members receive Celebration Creations Wedding & Event
a Chamber discount on either option! It Planning at (607) 267-8541 or
is a great chance to get the word outinfo@celebration-creations.net
about your business and what services,

Fair is a great way to showcase your

Vs,

It .
o 0.Dress for successAttractive people

. Pre-plan your personal greeting.

. Be aware of how you smell.Sounds

. Be positive and enthusiastic. A

. Learn what the other person does.

[. 2

Set a goal prior to the event.
Figure out who will be attending
who you would like to target, an
what you would like to take awa
from the event. Having a specifi
goal will keep you focused.

o< O

Planning a 30-second person
greeting beforehand will allow you t
attract a person’s interest right awa
You need to sell yourself before ya
can sell a product or service.

Be first to arrive and last to leave.
The longer you stay, the mor
contacts you will meet.

€E<°p

(0]

funny? It's really a very important
part of how people react to you. Do
you smell like a cigarette. Likewise,
strong perfume or cologne can be
overbearing and force people away

positive attitude will increase
positive results. Enter the event in an
upbeat mood and keep smiling.
Spend time with people you don't
know. Spend the majority of your
time meeting new people.
Networking meetings should enable
you to expand your contact list.
Say the other person’s name three
times. A person’s name is a pleased
sound for them. In  addition,
repeating the name will help you t
remember it. People are impressed
when you remember their name the
next time you see them after you had
only met briefly before.

Collect business cards with a
purpose. When you leave you
should have a stack of business cards
with notes on the back. Each one
should generate a follow-up call.

o

Not only do people love to talk about
themselves, but it will give you time
to understand their needs and how
you may be of service.

receive attention and anyone can be
attractive with the right attire. Dress
for a networking meeting as yo
would if you were going to visit your
biggest client.

c
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The following businesses have recently joined.ag¥etake a moment to welcome them and consideg gour
business with your fellow members of

(Continued from page 8)

Cooperstown Fundraising Company
PO Box 183
Milford, NY 13807

Nicholas Mangano

(607) 286-7116
www.cooperstownfundraisingcompany.
com

The Cooperstown Fundraising
Company is a fundraising discount card,
offering a nationwide online network
with 17 years of business experience,
300+ organizations, 250,000+
merchants. This program is so simple,
so powerful, it virtually sells itself.

EnerPath
160 Linden Oaks, Ste G-1
Rochester, NY 14625

Heather Halstead
(585) 389-6118
www.enerpath.com

EnerPath makes it easy for businesses
and communities to become energy
efficient. Our proven products reduce
energy costs in small businesses and
homes with customer satisfaction rates
of over 99%. We make energy
efficiency easy!

Ouleout Creek Golf Course
13501 State Highway 35 %
Franklin, NY 13815 \ 4

Ralph Sitts
(607) 829-2100
www.ouleoutgolf.com

Lantern Hill Properties, LLC

5106 State Highway 23 [gifIZ <
Oneonta, NY 13820  |[FR i)
Marie Arduini

(607) 432-4188

A residential trailer park with rentals
available located just beyond Wal-Mart. Whether a beginner or an expert golfer,
Ouleout Creek Golf has something for
you! So come on over to get out on th
course and have some fun, that's wha
golf at Ouleout Creek Golf is all about!

Northeast Classic Car Museum
24 Rexford Street
Norwich, NY 13815

Doreen Bates
(607) 334-2886
www.classiccarmuseum.org

[}

Schwartz Law Office

189 Main Street, Suite 301
Oneonta, NY 13820

Donald Schwartz
(607) 432-0911

A law office offering credit and debt
counseling services.

Over 150 beautifully restored classic

Small Business Development Center

189 Main Street, Ste 205
Oneonta, NY 13820

Michelle Catan
(607) 432-4500 ext 208
www.sbdc.binghamton.edu

cars from 1901 through the early 1970s.

Fashion, videos, airplane engines and

more. Open daily, 9am to 5pm.

Otego United Methodist Church

PO Box 288 T

Otego, NY 13825 /lj}ll

Rev. Lisa Jo Bezner @

(607) 988-2866 L

The Otego United Methodist Church

believes God'’s love for the world is an

active and engaged love, a love seeking Funded by the US SBA and SUNY, the

justice and liberty. SBDC offers no-cost business
counseling by experienced small
business advisors to improve the

viability of your business.

/) -
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August 11
September 21
October 13
November 3
November 24
November 25
December 7
December 25
December 26

28 Annual Golf Classic 12 noon
Networking Luncheon 11:45 am

12th Small Business Banquet 5:45 pm
4th Annual Business Expo 10 am — 4 pm
Thanksgiving Day

Day After Thanksgiving

t Annual Holiday Business After Hours 4 pm
Christmas Day [Sunday]

Day After Christmas
January 1, 2012 New Year’'s Day [Sunday]
January 2, 2012 Day After New Year's Day

0 4 )

Oneonta Country Cldheonta
StellaalRistorante, Oneonta
(tesaga Resort Hotel, Cooperstown

ootHls Performing Arts & Civic Center
Chamber Offices Closed
Chamber Offices Closed
NBT Rawall Street, Oneonta
Chamber Offices Closed
Chamber Offices Closed
Chamber Offices Closed
Chamber Offices Closed




