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189 Main Street, Suite 201 
Oneonta, NY 13820-2580 

 

Phone:  1-877-5-OTSEGO 
or (607) 432-4500 

Fax:  (607) 432-4506 

 

tocc@otsegocountychamber.com 
 
www.otsegocountychamber.com 
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������� is very fortunate to 
have an exceptional group of individuals 
serving on this year’s Board of Directors.  We 
are proud to introduce our new Board members 
and Officers for 2011. Officers for the New 
Year are Roxana Hurlburt as Chair, Tanya 
Shalor as 1st Vice-Chair, and Brian Hutzley as 
2nd Vice-Chair.  Chamber President & CEO 
Rob Robinson, now in his 16th year with the 
Chamber, will continue as Secretary/Treasurer. 
New Directors include Colleen Brennan, Senior 
Assistant to the President at SUNY College at 
Oneonta, Caprice Eckert, Senior Director of 
Finance and HR of Pathfinder Village, Inc., 
Romona Wenck, Superintendent of Laurens 
Central School, and Kelly Zack-Decker, Senior 
Assistant to the President at Hartwick College. 
“ ���� �����	� 
	���
� 
������������� �����	� 
	���
� 
������������� �����	� 
	���
� 
������������� �����	� 
	���
� 
��������� Leadership and 
Directors represent a diverse group of 
employers all committed to raising the 
economic tide, and the quality of life, in the 
region,” offered Rob Robinson, President & 
CEO.  “With their hard work, and the assistance 
of the many supportive businesses, 2011 can be 
a great year towards the recovery we all are 
eager to experience.” 

Roxanna Hur lb ur t ,  o f 
Information Systems Division 
(ISD), is now serving as the 
Board’s Chair and is delighted 
to do so.  “During 2011, the 
Chamber will continue to 
initiate and provide programs 
and services which will 

enhance our member’s ability to conduct their 
business while promoting a healthy economy 
thus continuing to make Otsego County THE 
ideal place to live, work and visit.” 

Tanya Shalor, of Opportunities 
for Otsego, Inc., will now be 
serving as the 1st Vice-Chair.  
“Serving on ���������	�
	���
����������	�
	���
����������	�
	���
����������	�
	���
�

�������
�������
�������
������� Board has been a 
privilege and I am ecstatic to 
serve as the 1st Vice-Chair to 
support Roxanna Hurlburt, 

Board Chair, our President & CEO Rob 
Robinson, and the membership in the goals and 
objectives of the business community in our 
area.  A cohesive team is the key to its success 
in driving the organization forward.” 

Brian Hutzley, of SUNY 
Delhi, has been selected to be 
the 2nd Vice-Chair and 
advocates that now is the time 
for action.  “I would have to 
say both where I work and in 
my community service, 
including the Chamber, my 

theme is ‘a time for action.’  The economic 
crisis has no short term end in sight and changes 
in how the state operates are a necessity.  
Business and other organizations must get 
involved in developing and driving these 
changes.  As busy as everyone is, it is very 
difficult to get involved.  Change will happen 
with or without your input or involvement.  ��� �� �����������
�����	�
	���
�
������������	�
	���
�
������������	�
	���
�
������������	�
	���
�
������� is dedicated to the needs 
of our community and is positioned well to 
make a difference.  Get involved!” 

Colleen Brannan, of SUNY 
College at Oneonta, stated 
“I'm delighted to represent 
SUNY Oneonta as a member 
of the Chamber.  This is a 
group that’s committed not 
just to creating business 
opportunities in Otsego 

County, but also focused on enhancing 
residents’ quality of life, which makes it well 
aligned with the values of the college.” 

Caprice Eckert, of Pathfinder 
Village, Inc., offered “I am 
honored to have been selected 
to participate on the Chamber 
Board.  I look forward to 
working with the members to 
improve business in Otsego 
County.” 
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(Continued on page 2) 
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The following businesses have recently joined.  Please take a moment to welcome them and consider doing your  

business with your fellow members of ���������	�
	���
�
���������������	�
	���
�
���������������	�
	���
�
���������������	�
	���
�
������ . 

Blue Dog Grooming 
739 East Street 
Oneonta, NY 13820 

Karen Mazarak 
(607) 433-5500 

Blue Dog Grooming is an all-breed pet 
grooming service and two-time 
(including current) winner of The Daily 
Star’s Reader’s Choice Award. 

Custom Ceremonies 
21 Brook Street 
Oneonta, NY 13820 

Emily VanLaeys 
(607) 432-4625 
www.customweddingceremoniesbyemily.com 

Celebrant Emily VanLaeys performs  
nontraditional, spiritual, or civil 
wedding ceremonies, lovingly crafted 
with unique touches and each couple’s 
love story. 

Douglas Gulotty & Associates 
911 County Highway 36 
Worcester, NY 12197 

Doug Gulotty 
(607) 353-2617 
www.douglasgulotty.com 

Douglas Gulotty and Associates 
provides assessments, analysis and 
i m p l e m e n t a t i o n  o f  p r o c e s s 
i m p r o v e m e n t ,  h u m a n  c a p i t a l 
investment, and resource allocation by 
the hour or engagement. 

 

 

Leilani's Bridal Boutique &  
Event Planning 
205 Main Street 
Oneonta, NY 13820 

Stephanie Miller 
(607) 441-5115 
www.leilanis.net 

Leilani's brings your vision to life 
whether you need an engagement ring 
or help planning your wedding. 

Orpheus Theatre, Inc. 
PO Box 1014 
Oneonta, NY 13820 

Michelle Gardner 
(607) 432-1800 
www.orpheustheatre.org 

Orpheus Theatre, founded in 1984, is a 
not-for-profit Theatre Company that 
produces professional musical and non-
musical theatrical shows in our Upstate 
New York community. 

PDQ Service & Supplies 
5514 State Highway 7, Suite 4 
Oneonta, NY 13820 

Kevin Berberick 
(607) 433-5100 
www.pdqcopier.com 

Robin Jerauld 
349 Lower Green Street 
Otego, NY 13825 

(607) 643-1978 
rjerauld@toast.net 

 

Safelite AutoGlass 
195 Oneida Street 
Oneonta, NY 13820 

Michael Hinman 
(607) 432-4209 
www.safelite.com 

Safelite AutoGlass, founded in 1947, 
has grown from a single store in 
Wichita, Kansas, to a national auto glass 
provider, serving nearly 4 million 
customers per year. Trust America's 
auto glass repair and replacement 
experts. Safelite AutoGlass comes to 
you! 

Do you know a  
friend or colleague  

who would like to join  
���������	�
	���
�
������$���������	�
	���
�
������$���������	�
	���
�
������$���������	�
	���
�
������$� ���

For details please contact Pam at  
(607) 432-4500 ext. 201 or 

pam@otsegocountychamber.com 
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Use New Media and Online ads to Reach 
New Customers.  By now you know that 
your business should be using online 
resources to attract customers.  At this 
seminar, learn what all the hype is about, 
why some methods won’t work and how 
you can get in on the action.  
The seminar covers the benefits of new 
media and online advertising as well as 
how to implement them into your 
marketing plan.  This presentation is an 
overview and a place to start.  It is 
designed for owners and top managers  
who make the financial marketing 
decisions.  It is not a technical tutorial. 
Sponsored by the Otsego County 
Economic Office, this  program is on 
Wednesday, March 23, 2011 at the 
Holiday Inn, Oneonta.  Breakfast is at 
7:30 am and the program will start 
promptly at 8 am. 
The cost is $20 for members and $30 for 
non-members.  Make your reservation by 
contacting Pam at (607) 432-4500 ext. 
201 or pam@otsegocountychamber.com. 

)������
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	���
� 
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����������� �����	� 
	���
� 
������� and 
Hampshire House Assisted Living invite 
the business community to a Valentine’s 
Day Business After Hours on Monday, 
February 14, 2011 from 4:30 to 6 pm.   
The focus of Hampshire House is to 
offer a well needed, extended service to 
its residents.  
Take this opportunity to enjoy a special 
reception with friends, colleagues, and 
business associates and learn more about 
the services available at Hampshire 
House Assisted Living. 
Hampshire House Assisted Living is 
located at 1846 County Highway 48 in 
Oneonta.  To RSVP, contact Pam at 
pam@otsegocountychamber.com or 
(607) 432-4500 ext. 201. 

+���	��
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�������,�+���	��
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���� �����	� 
	���
� 
����������� �����	� 
	���
� 
����������� �����	� 
	���
� 
����������� �����	� 
	���
� 
������� and Safelite 
AutoGlass invite the business 
community to a Ribbon Cutting and 
Business After Hours on Thursday, 
March 17, 2011 from 4:30 to 6 pm.   
Safelite AutoGlass is a national auto 
glass provider, serving nearly 4 million 
customers per year. 
Attend the Business After Hours to help 
���� �����	� 
	���
� 
���������� �����	� 
	���
� 
���������� �����	� 
	���
� 
���������� �����	� 
	���
� 
������  and other 
businesses welcome Safelite AutoGlass 
to our community.  
Safelite AutoGlass is located at  
195 Oneida Street in Oneonta.  For more 
information or to RSVP, contact Pam at 
pam@otsegocountychamber.com or 
(607) 432-4500 ext. 201. 
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���� �����	� 
	���
� 
������������� �����	� 
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� 
������������� �����	� 
	���
� 
������������� �����	� 
	���
� 
��������� Annual 
Dinner & Celebration of Business will 
be held on Saturday, April 16, 2011 at 
the Hunt Union Ballroom on the SUNY 
Oneonta Campus starting at 5:45pm. 
The Annual Dinner & Celebration of 
Business honors the Eugene A. Bettiol, 
Jr. Distinguished Citizen and the NBT 
Bank Distinguished Business.  Honorees 
will be announced in the next couple of 
weeks. 
Cost to attend this great community 
event is $77.50 per person or $750 for a 
table of 10.  Seating is limited so make 
your reservation today. 
For more information or to make your 
r e s e r v a t i o n ,  c o n t a c t  P a m a t 
pam@otsegocountychamber.com or 
(607) 432-4500 ext. 201. 

1�	�	�%���
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� 
���������� �����	� 
	���
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���������� �����	� 
	���
� 
���������� �����	� 
	���
� 
������  will be 
hosting the 25th Annual Golf Classic on 
Thursday, August 11, 2011 at the 
Oneonta Country Club.  Thinking of 
participating in the Golf Classic?  Don’t 
wait, reserve your spot for your team 
now! Contact Rob at (607) 432-4500 or 
rob@otsegocountychamber.com as the 
tee slots are limited. 
The Annual Golf Classic not only gives 
participants a fun event, but also a 
useful bag of “goodies” to take home.  
Whether you are golfing or not, won’t 
you consider supplying items for this 
“Classic Goody” bag – items that are 
most appreciated are golf related: tees, 
ball markers, sunscreen, band-aid packs 
and other like items. 
You can also assist in the success of the 
25th Annual Golf Classic by:  
· Donating a gift, value of $250 or 

more, to be sold at our live auction. 

· Donating a gift, value of $100–
$249, to be sold during our silent 
auction. 

· Donating a gift, value of $25–$99, 
to be raffled to our golfers. 

· Supplying 150 items for the 
“Goody” Bag that each participant 
receives at registration. 

For more info or to make a donation 
contact Pam at (607) 432-4500 ext 201 
or pam@otsegocountychamber.com. 

Hampshire House Business After Hours 

February Networking Luncheon 11th Annual Small Business Banquet 

State of the State Luncheon 

Dog Wash Grand Opening 

Green Earth Health Food Market 
Business After Hours 

Microsoft Seminar 

Springbrook Business After Hours 

Edward Jones Investments Ribbon Cutting  
& Grand Opening Ceremony 

Maurices Ribbon Cutting  
& Grand Opening Ceremony 

24th Annual Golf Classic 

May Networking Luncheon 

Annual Dinner & Celebration of Business 

Leilani’s Ribbon Cutting  
& Grand Opening Ceremony 

Springbrook’s Groundbreaking 

Photo by Gerry Raymonda Photography 
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Would like to thank the following 374 members who renewed their 2011 Membership between 11/29/10 – 01/31/11. 
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Would like to thank the following 374 members who renewed their 2011 Membership between 11/29/10 – 01/31/11. 

55 Maple Street, LLC 
A. Treffeisen & Sons, LLC 
Adam & Eve Cut & Style Shop 
Allen H. Greene 
Alliance for Manufacturing & 

Technology (AM&T) 
Allstate Business Association 
Alpine Ski Hut, Inc. - Awards & 

Engraving 
Americans for Financial Independence 
Amish Barn Company 
Andela Products 
Andrew Mancini Associates, Inc. 
Arthur C. Lee, Writer 
Arthur T. Torrey, Tax Consultant 
Artware 
Asbury Gardens 
Association for Vision Rehabilitation & 

Employment, Inc. 
Astrocom Electronics, Inc. 
At Home Care, Inc. 
B K Associates International, Inc. 
Balanced Resources, Inc. 
Bank of Cooperstown 
Banta Brothers Farm 
Barbara I. Tennant, CPA 
Barnyard Swing Miniature Golf 
Bassett Healthcare Network 
Bayside Inn & Marina 
Bella Michael's Restaurant 
Ben Alkes Sewing Machines 
Benson & Gunther Financial Group / 

Donald Benson, CPA, CFP 
Benson Agency Real Estate, LLC 
Best Wine & Spirits 
Bettiol Chiropractic & Alternative 

Therapies, LLP 
Bettiol Fuel Service, Inc. 
Bon Voyage & Leatherstocking 

Limousine 
Bookhout Funeral Home 
Boynton Pro Audio 
Briar Brook Farm 
Bronsky Orthodontics, PC 
Brooks' House of Bar-B-Q 
Bugbee Children's Center, Inc. 
Burt Rigid Box, Inc. 
Burt's Refuse, LLC 
Cal's Business Services 
Catholic Charities of Delaware & 

Otsego Counties 
Capra Business Consultants, Inc. 
Casella Waste Services 
Catskill Area Hospice & Palliative Care 
Catskill Area Hospice & Palliative Care 

Thrift Shop & Boutique 
Catskill Symphony Orchestra 
CDO Workforce 
Central NY Radio Group 
Century 21 Chesser Realty 
Cheryl Woodcock's Day Care 
Christ Church 
Clarion Hotel Oneonta 
Clark Sports Center 
Cleinman Performance Partners, Inc. 
Colonial Ridge Golf, Inc. 
Cooperstown Accommodations, Inc. 

Cooperstown All-Star Village 
Cooperstown Art Association 
Cooperstown Dreams Park, Inc. 
Cooperstown Family Chiropractic 
Cooperstown Family Rentals 
Cooperstown Lodging Company 
Cooperstown Natural Foods 
Cooperstown Stay, Inc. 
Cornell Cooperative Extension of 

Otsego County 
Cornerstone Property Services, Inc. 
Corning Incorporated 
Country Club Auto Group 
Country Craft Supplies 
Country Inn & Suites by Carlson - 

Cooperstown 
County of Otsego IDA 
Crossland Appraisal Services, Inc. 
Custom Electronics, Inc. 
Cutting Crew 
D. Wilber, Ltd. 
Daddy Al's General Store 
Damascene Book Cellar 
David M. Dugan, D.D.S., M.D., P.C. 
David Raimy Painting Contractor 
Davies Lockshop, LLC 
DCMO BOCES 
DEA Data Service 
Deerrun Collectibles 
Delaware Aviation, LLC 
Delaware Engineering, P.C. 
DiMattia Family Farm 
Dolores G. Fogarty, Attorney at Law 
Donald F. Lynd, DDS, PC 
Dr. Sealgood Sealing & Line Striping 
Drogen's Home Furnishings 
East End Laundry 
Eastman Associates, Inc. 
Edmeston Central School 
Education & Training Resources 
Edward Jones Investments 
Employer Alliance for Affordable 

Health Care 
Endwell Rug 
Equity Energy 
EWR Consulting 
Excellus BlueCross BlueShield 
Executive Service Corps of Otsego-

Delaware, Inc. 
Exeter Veterinary Clinic 
First Choice Cleaners 
Fly Creek Cider Mill & Orchard, Inc. 
Flying Changes B & B 
Foothills Performing Arts & Civic 

Center 
Frank E. Dornburgh Jr., Independent 

Contractor 
Frazier's Landscapes, Inc. 
G & B Body Shop 
George C. McLain Tax & Payroll, LLC 
Gilbertsville-Mt. Upton Central School 
Glen Highland Farm 
Goodrich Enterprises 
Gordon B. Roberts Agency, Inc. 
Grant LaBarr, Financial Consultant 
Greater Oneonta Historical Society 

Green Earth Health Food Market 
Green Toad Bookstore 
Greener World Landscape Maintenance 
Gregory Langdon, Licensed Massage 

Therapist 
Gregory Plumbing & Heating, Inc. 
Gruver, Zweifel & Scott, LLP 
Gus Lampo Realtor 
H. W. Naylor Co., Inc. 
Haggerty Ace Hardware 
Hampshire House Assisted Living 
Hampton Inn of Oneonta 
Hanneman-Design 
Harlem & Jervis Law Office 
Hartwick College 
Healthcare Waste Solutions, Inc. 
HEAR here! 
Heller Funeral Home 
Hillside Drive B & B 
Hillside Kennels, Boarding & 

Grooming 
Hilo Yale Industrial Trucks 
Hinman, Howard & Kattell, LLP 
Hometown Auto 
Houk-Johnston-Terry Funeral Home 
Hughson & Benson Associates 
Hulbert & Haus Law Offices 
Hummel's Office Plus 
IBEW Local Union 325 
Information Systems Division, Inc. 
Inn at Cooperstown, The 
Integrated Chiropractic 
Integrys Energy Services of NY, Inc. 
Interstate Battery of North Central NY 
Ioxus, Inc. 
Ivy Kuspit, Antiques & Collectables 
J. C. Sales 
J.C. Ehrlich Company, Inc. 
J. Michael Neander, MD 
Jack's Pub 
James Broeking, Audio Engineer 
James Jordan Associates, Architects 
Jamey Novick Photography 
Joe Ruffino's Pizzeria & Restaurant 
John Kosmer, Rentals 
Joseph & Joseph 
Julie Fiora, Home Health Care 
Julie Pecenco Photography 
K. N. K. Poultry 
Kaatirondack Benefit Planning Inc. 
KeyBank, NA 
Keystone Associates, Architects, 

Engineers and Surveyors, LLC 
Konstanty Law Office 
L. M. Townsend Catering 
L. Melillo, III/Panther Excavating 
Laborers' International Union Local 17 
Lake Front Motel, Restaurant & Marina 
Lamont Engineers 
Laurens Central School 
Lavelle & Finn, LLP 
Law Office of George Silvernell 
Law Office of Peter W. Hill, Esq. 
LEAF, Inc. 
Leatherstocking Cooperative Insurance 

Company 

Leatherstocking Trails B & B 
Lester R. Grummons Funeral Home 
Leatherstocking Region Federal Credit 

Union 
Legends Filling Station 
Leon L. Wiggin, D.D.S 
Lewis, Hurley & Pietrobono Funeral 

Home 
Liquor Depot 
Listening Hands Massage 
Loitsch Construction Company 
Lonnie Ridgway Associates, Inc. 
Louise Leary, Independent Contractor 
Lutz Feed Company, Inc. 
Mang Insurance Agency 
Marc's Boat Rentals 
Mark Simonson - Writer 
Maurices 
Maxwell's Specialty Shop 
Meadow - Vale Campsites 
Metro Cleaners, LLC 
Michaels & Associates, Inc. 
Milford Central School District 
Milford Commons Apts, L.P. 
Mirabito Energy Products 
Morey's Family Restaurant 
Morgan McReynolds Group at Morgan 

Stanley Smith Barney, The 
Morris Garage 
Mossy Creek Kennel 
Motel 88 
Mountain Stream Pottery 
Mt. Vision Engineering 
Munson's Building Supplies 
Muskrat Hill featuring Life is Good 
MVP Health Care 
National Baseball Hall of Fame & 

Museum 
NBT Bank 
Neckermann Consulting 
Neighbors Insurance 
Neptune Diner 
New Millennium Management Group 
New York Pizzeria, Inc. 
New York Power Authority 
New York State Historical Association 

& Fenimore Art Museum 
New York, Susquehanna & Western 

Railway Corporation, The 
Norman J. Davies, Architect 
North American Furniture Technicians 
Northern Eagle Beverages, Inc. 
Northrup Supply Corporation 
Northwestern Mutual Financial 

Network 
Novelty Lounge, Inc. 
NYCM Insurance 
Old Time Carpentry 
One Stop Auto Collision 
Oneonta Abstract Corporation 
Oneonta Automotive Lease & Rental 

Center, Inc. 
Oneonta Auxiliary Services 
Oneonta Block Company /  

Pickett Building Materials / 
Otsego Ready Mix 

Oneonta Country Club, Inc. 

Oneonta Dollars for Scholars 
Oneonta Family YMCA 
Oneonta Outlaws 
Oneonta Sportsmen's Club 
Oneonta Theatre 
Oneonta Volkswagen / Audi 
Oneonta/Cooperstown & Turnpike 

Pennysavers 
Opinion Works 
Opportunities for Otsego, Inc. 
Osterhoudt Rentals 
Otsego County Fair Association, Inc. 
Otsego County Farm Bureau 
Otsego County Patrons Co-Op 
Otsego Land Trust 
Otsego Northern Catskills BOCES 
Otsego-Delaware Board of Realtors 
Oxbow-Bend Farm 
Park Theatre 
Pathfinder Village, Inc. 
PC Works 
Peachin & Associates, LLP 
Piaker & Lyons, PC 
Pizzaland 
Pluto's Boutique 
Powell Company, The 
Premium Painting Plus 
Pro Image Photo 
Prolifiq Sign Studio 
Prudential Fox Properties 
Quality Stables 
Quiznos Sub 
RealtyUSA.com 
Reinhardt Home Heating 
Relph Benefit Advisors 
Rental Company One, Inc. 
Richard W. Wakeman, Inc. 
Riddell Enterprises 
Riger, A Marketing Communications 

Company 
Right Angle Builders 
Ringwood Farms, LLC 
Riverside Cemetery Association 
RJ Millworkers, Inc. 
Roadway Auto Parts 
Robynwood Home for Adults 
Rowe's Auto Service, Inc. 
Roy's Lime Spreading Service, LLC 
Ryder Family Care 
Sally Jones Silk Prints 
Scavo's Body Shop, Inc. 
Schenevus Central School 
Schlather & Birch Attorneys at Law & 

Cooper Country Abstract Co., Inc. 
Scholet Furniture 
Schoonover Eye Care 
Scoville-Meno Honda 
Sears of Oneonta 
SEFCU Insurance & Credit Union 
Servpro of Broome, Tompkins & Tioga 

Counties 
Seward Sand & Gravel, Inc. 
Showcase Cooperstown 
Sidney Federal Credit Union 
Skinner & Damulis, Inc. 
Smith-Cooperstown, Inc. 

Smoker Friendly 
Southside Mall 
Sport Tech 
Springbrook 
Springfield Tractor & Implement, LLC 
St. James Retirement Community, Inc. 
St. Mary's School 
Staffworks 
Steiner Packing Company, Inc. 
Stella Luna Ristorante 
Stereo Lab 
Steve Z. Feuer, Attorney at Law 
Stewart's Shops 
Straighten Up! 
Stringer's Body Shop 
Suburban Propane 
Sunshine PRN - Medi - Surg 
SUNY College at Oneonta 
SUNY Delhi 
Super 8 
Susan M. Riesen Candle Making & 

Sales 
Susquehanna River Basin Commission 
Susquehanna SPCA & Better Exchange 

Thrift Shop 
Susquehanna Valley Baptist Church 
Sweet Home Productions 
T W Contracting 
T. A.'s Place 
T. S. Pink Corporation 
Table Rock Sheds 
The Arc Otsego 
The Bishop Printshop, Inc. 
The Delaware National Bank of Delhi 
The Depot Restaurant 
The Family Service Association 
The Farmers' Museum 
The Freeman’s Journal 
The Glimmerglass Festival 
The Journal Company, Inc. 
The Murphy House Bed & Breakfast 
The Otesaga Resort Hotel 
The Pine Shop, Inc. 
The Plains at Parish Homestead 
The Rose and Laurel Bookshop 
The Shipping Room 
The Starry Night Bed & Breakfast 
The Village Printer 
The Westford Press 
Thomas Hegeman, Esq. 
Timothy C. Donovan, LCSW/ACSW/

DCSW 
Tom's Mobile Home Repair 
Tri-County Communications, Inc. 
Tri-County Glass 
Unadilla Laminated Products 
United Way of Delaware & Otsego 

Counties 
Up Country Photo 
Upper Catskill Community Council of 

the Arts 
Utica School of Commerce - Oneonta 

Campus 
Vibrant Creative 
VSH Contractors, Inc. 
Walter L. Terry, III 

Wamor Farm 
WCDO Radio 
Wells Fargo Advisors 
Wells Fargo Home Mortgage 
Westcott Funeral Home 
Wilber National Bank 
Wilber Park Apartments 
William A. Lado, D.D.S., P.C. 
 

Wolf Wilde, Goldsmith 
Woods & Dobinsky, CPAs, PC 
WRW Studio, LLC 
WSKG Public Broadcasting 
Yogi Bear's Jellystone Park at Crystal 

Lake 
Z Solutions 
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There is still time to renew your 2011 membership.  Reasons to 
renew: 
�� Cornerstone Telephone savings program. 
�� Cost effective Health Insurance and HSA Programs. 
�� Electric Savings Program – through Integrys Energy. 
�� ESI Employee Assistance Program. 
�� Free listing on the Chamber’s website. 
�� Free listing in the Membership Directory (published every 18 

months). 
�� Business After Hours, Business Before Hours, Ribbon Cut-

ting Ceremonies, Grand Opening/Open House Services. 
�� ISD/AT&T cell phone discount program. 
�� Members-to-Member discount program. 
�� Use of the E-Chamber Weekly Update – Goes out to all the 

membership by email. 
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������� also offers: 
�� Active board committees – Business Action, Education, 

Member Services, Special Projects & Tourism. 
�� Meetings with government officials to assure businesses’ 

rights are heard! 
�� Working for mandate/regulatory reform to help businesses 

and government be competitive! 
�� Working to reduce the effect insurance costs has on your 

effort to create jobs – Health, Sole Proprietor, and Workers’ 
Compensation! 

�� Offers “business-to-business” advertisement opportunities. 
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��������� events include: 
�� Annual Dinner & Celebration of Business 
�� Annual Golf Classic 
�� Business Before Hours / Business After Hours 
�� Business Expo 
�� Grand Openings / Open House Services 
�� Job Fairs 
�� Networking Luncheons 
�� Ribbon Cutting Ceremonies 
�� Seminars (law, insurance, marketing, etc.) 
�� Small Business Banquet 
�� Small Business Day in Albany 
�� State of the State Luncheon 
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Romona Wenck, of 
La ur e n s  C e n t ra l 
School, is very excited 
to serve on the Board.  
“I hope to improve 
c o m m u n i c a t i o n 
between education and 
businesses.  It is 

important to build bridges and support 
each other in the community.  I also 
stress the importance of educating 
students to be the future professionals of 
our area and support local businesses.” 

Kelly Zack-Decker, of 
Hartwick College, is 
looking forward to 
extend ing higher 
education.  “Being on 
the Board is a 
wonderful opportunity 
to be part of the 

Chamber.  Also as a member of 
Hartwick College, it gives me the ability 
to make sure higher education has a 
voice in our community.” 
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Our mission is to continually improve 
the overall business climate in Otsego 
County and the region, to strive for an 
atmosphere that sustains investment:  
· We believe a positive business 

c o m m u n i t y  r e q u i r e s ,  a n d 
contributes to, a broad range of 
o p p o r t u n i t i e s  i n c l u d i n g 
government, education, healthcare 
and environment. To accomplish 
our mission, our region must be 
financially healthy across all of 
these sectors. 

· We understand that we alone 
cannot accomplish this mission, but 

that we must work in partnership 
w i t h  i n d i v i d u a l s ,  g r o u p s , 
institutions and governments to 
realize these goals.  On an ongoing 
basis will cultivate a collaborative 
exchange to identify and address 
opportunities for improvement in 
our region. 

The future economic quality of life of 
our region will be determined by how 
well our mission is accomplished. 
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“In the face of economic recovery, the 
2011 legislative year will be crucial to 
the development and sustainability of 
businesses.  ���� �����	� 
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has organized and collected surveys to 
develop the priorities for our 2011 
Legislative Agenda,” stated Rob 
Robinson, President & CEO.  “Your 
input given towards federal, state and 
local issues was crucial to assessing the 
needs of all the businesses in the 
membership.” 
Local Initiatives encompass fiscal 
reform, consolidation/privatization 
issues, economic development, 
infrastructure and education.  As a 
component of fiscal reform the Chamber 
encourages a business fr iendly 
environment and economic growth in 
support of mandate reform and 
reduction of property taxes on 
businesses.  In efforts to spur economic 
development the Chamber promotes 
industrial development and commercial 
diversity.  Reliable and updated 
infrastructures are important as 
increased investments to transportation 
i n f r a s t r uc t u re  a nd  b r o ad b and 
communication are vital.  Lastly the 

Chamber believes that education is a 
major key to economic development 
and is endorsing the Statewide School 
Finance Consortium 4 Point Plan to 
lower the cost of running our schools. 
State Init iatives include issues 
concerning fiscal reform, healthcare/
health insurance, reducing the cost of 
energy in New York, labor and 
employment and regional economic 
development.  Fiscal reforms at the state 
level are focused on returning the state’s 
budget to a sustainable level and 
restoring economic growth.  When 
exploring the labor and employment 
issues of New York, the Chamber is in 
opposition to mandates that increase job 
creation costs.  These high costs make it 
difficult to attract and retain high-
quality personnel. 
Federal Initiatives, that the Chamber 
feels will aid local businesses, are 
supporting strategies that encourage job 
growth and pro-employment policies.  
In addition, Healthcare is a crucial issue 
as costs continue to rise.  The Chamber 
supports policies that will lower costs so 
more employers and working families 
will be able to afford coverage.  In order 

to prevail in world economies, other 
Federal Initiatives include energy 
policies to increase supplies and 
availability and increasing investments 
in transportation infrastructures.  Both 
initiatives will help the country to 
increase and sustain a competitive edge.  
The general sentiment received from the 
survey was that the cost of doing 
business is high and there is demand for 
lower taxes.  More manageable costs for 
businesses will in the long run refocus 
spending and encourage growth. 
Essential steps must be taken at all 
levels of government in order to reach 
the goals and needs of businesses in 
o r d e r  t o  p r o m o t e  e c o n o m i c 
development.  
If you are interested in more details, or 
to be involved in communicating these 
positions to our legislators, please 
c o n t a c t  R o b  R o b i n s o n  a t 
rob@otsegocountychamber.com or 
(607) 432-4500 ext. 202. 
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������  has organized another 
exciting Networking Luncheon.  Join 
with over sixty other business people to 
enjoy a great lunch and to share ways 
your business can assist others in cost 
effective ways to do business locally. 
Come see what the talk is all about!  On  
Wednesday, March 2, 2011 the first  of 
the year Networking Luncheon will be 
held at the Holiday Inn on Route 23 in 
Oneonta.  We start promptly at 11:45am. 
For $55, as a table sponsor, you’ll have a 
one-minute commercial to talk about 
your company and a table for your 
business cards and brochures.  Not sure 
what to say?  Tell what your company 
does, do you have any special events or 
anniversaries coming up, are you 
planning to expand or how about some 
history.  Good old fashion face-to-face 
marketing!  One lunch comes with a 
table sponsorship. 
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������� is also 
recruiting new members at this event.  
Membership growth is key to our 
success.  You can help!  Bring a non-
member guest to the March 2 
Networking Luncheon.  When that guest 
becomes a member of ���������	�
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������  you will receive a free ticket to 
the next Networking Luncheon, May 18, 
2011.  To receive this ticket, your guest 
must not be a current or previous (within 
the past two years) member of the 
Chamber and your guest must join the 
Chamber by March 30, 2011. 
To recruit your guest, think about 
looking through your list of vendors, 
your family members, friends, neighbors 
or colleagues who own a business or call 
the Chamber for some additional 
prospects.  It’s your chance to be a 
Chamber hero and show potential 
members what the Chamber can do to 
help them grow their business. 
To attend this event, the cost is $20 for 
employees of members of ���� �����	����� �����	����� �����	����� �����	�
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������  and $30 for non-
members.  If your guest joins before or 
at the Networking Luncheon, your guest 
may attend the luncheon at no cost. 
If you are unavailable to participate, you 
may still get your message out by 
donating a door prize to show your 
support for this event.   
Seating is limited so make your 
reservation today.  To make reservations 
contact Pam at (607)432-4500 ext 201 or 
pam@otsegocountychamber.com. 
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February 14 Valentine’s Day Business After Hours 4:30 – 6 pm Hampshire House Assisted Living 
March 2 Networking Luncheon 11:45 am Holiday Inn, Oneonta 
March 17 St. Patty’s Day Business After Hours 4:30 – 6 pm Safelite AutoGlass, Oneonta 
March 23 E-Marketing for Small Business 8 am Holiday Inn, Oneonta 
April 16  Annual Dinner & Celebration of Business 5:45 pm Hunt Union Ballroom, SUNY Oneonta 
May 4 Scholar Recognition Banquet 6 pm Hunt Union Ballroom, SUNY Oneonta 
May 18 Networking Luncheon 11:45 am SUNY Oneonta 
June 2 Labor Law Update 8 am Holiday Inn, Oneonta 
July 10 1st Annual Chamber Fun Event (Tentative) Foothills Performing Arts & Civic Center  
August 11 25th Annual Golf Classic Oneonta Country Club 
September 21 Networking Luncheon 11:45 am Stella Luna Ristorante 
October 13 12th Small Business Banquet 5:45 pm The Otesaga Resort Hotel 
November 3 4th Annual Business Expo 10 am – 4 pm Foothills Performing Arts & Civic Center  
December 7 1st Annual Holiday Business After Hours NBT Bank, Oneonta 
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York State Historical Association 
(NYSHA) inv i te  the bus iness 
community to a Business After Hours 
on Friday, April 1, 2011 from 4:30 to 
7pm.   
Curators will be on hand to discuss 
NYSHA’s new exhibits: Frida Kahlo: 
Through the Lens of Nickolas Muray; 
Art Buzz: The Fenimore Art Museum 
Blog; Shadow Catcher: Edward Curtis 
Among the Kwakiutl and Otsego Lake 
Landscapes 
Be apart of this great event and meet 
some new friends and learn more about 
the NYSHA. 
NYSHA is located at 5798 State 
Highway 80 in Cooperstown.  For more 
information or to RSVP contact Pam at 
pam@otsegocountychamber.com or 
(607) 432-4500 ext. 201. 


